
 
 

 
 
 

 
 
 
 
 

Another year has passed, and those of us in the industry that survived are ready to do it for 
another year.  Between weather, prices, and politics, the challenges just keep coming. Dairy 
producers should be congratulated and esteemed for consistently producing such a 
wholesome, nutritious and quality product year after year. Thank you.   
 
Similar to producers, Heart of America DHIA constantly faces challenges; for example locating, 
training, and managing employees in ten states.  We try to encourage hard-working, dedicated 
people who care about their responsibility to Heart of America and the dairymen that 
constitute the Association.  We are working hard to ensure that we are able to comply with the 
Affordable Care Act’s provisions that begin on January 1 of 2014.   
 
We are making and planning several changes in the milk analysis laboratory in Manhattan, 
Kansas.  Some are cosmetic and procedural while others will be more substantial such as 
software upgrades, equipment replacement, and furnishings upgrades. Our lab has a long 
history of quality results, and we are committed to maintaining that record. In February, we 
again passed the national Quality Certification audit after a planned on-site visit. The staff at 
the lab is to be congratulated for their efforts.   
 
This past year saw several new options for members, including Pocket Dairy for Android devices 
and continued ELISA tests such as Johne’s and pregnancy. Let us know how we can help you 
manage your operation more efficiently.   
 
 
Dennis Drudik 
General Manager 
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